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Question ... refers to the following e-mail.

|- 4 E-Mail Message

To: | happyjohnson@hitmail.com
S o Cloud Q1. What is the purpose of the e-mail?
Date: August 25
Subject:| Greetings

T—NDEIRED
Dear Ms. Johnson To promote laundry services to a customer
Thank you for your e-mail. You have just moved to New Oak, haven’t
ou? It is my pleasure to welcome you to New Oak City. It is also m
y e y Y Y S EHOELER K

pleasure to tell you how my business can help you.
1. To advertise a laundry business
Clara’s Cleaning is the oldest laundry in the northern part of our city,
and has been in business for 25 years. In addition, it is the only
laundry offering 24-hour service in the city. Request one of our 2. To sell services to a prospective customer
services or two, and one of our service persons will arrive at your
home within 6 hours (after confirming your request over the phone). _
T—XDFRESD

We are equipped to shampoo, steam clean, and deodorize your (To respond to a customer’s e-mail Hd&H D)
carpets, clothing, and bedding. Our employees are trained to be
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. You can do it through our Web site
(the request form is on the top page), or by making a phone call
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and
hand it out to the service person when he arrives at your home. As
the coupon is valid until the end of this month, contact us
immediately! We hope that you will give us the opportunity to show
you our fine work and the expertise of our service persons.

Thank you.

Clara Cloud, CEO of Clara’s Cleaning




Y ek 3 A

[d] UM THREE [EBIEHRZ M) M) 2 32/ L TAEL ),

Question ... refers to the following e-mail.

| 4 E-Mail Message

To: | happyjohnson@hitmail.com
From: |Clara Cloud

Date: August 25

Subject:| Greetings

Dear Ms. Johnson

Thank you for your e-mail. You have just moved to New Oak, haven’t
you? It is my pleasure to welcome you to New Oak City. It is also my
pleasure to tell you how my business can help you.

Clara’s Cleaning is the oldest laundry in the northern part of our city,
and has been in business for 25 years. In addition, it is the only
laundry offering 24-hour service in the city. Request one of our
services or two, and one of our service persons will arrive at your
home within 6 hours (after confirming your request over the phone).

We are equipped to shampoo, steam clean, and deodorize your
carpets, clothing, and bedding. Our employees are trained to be
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. You can do it through our Web site
(the request form is on the top page), or by making a phone call
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and
hand it out to the service person when he arrives at your home. As
the coupon is valid until the end of this month, contact us
immediately! We hope that you will give us the opportunity to show
you our fine work and the expertise of our service persons.

Thank you.

Clara Cloud, CEO of Clara’s Cleaning
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Q 2. What is indicated about Clara’s Cleaning?

Answer: It is 25 years old.

Answer: It has been doing business for more than two decades.
FORBZEMRRTCRIBZH OO EDERATCHE L& Do
Q3. What is indicated about New Oak City?

Answer: It has one laundry offering a 24-hour service.

Answer: It is an establishment providing a 24-hour service.
FORFEZEMERCRIBZDHO0EDEACHI UL Do
Q4. What is indicated about the coupon?

Answer: It is valid until the end of August.

Answer: It will expire at the end of August.
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Question ... refers to the following e-mail.

E-Mail Message

To: '_ happyjohnson@hitmail.com @
From: |Clara Cloud @

Date: | August 25 @

Subject:| Greetings 4)

(5) Dear Ms. Johnson

(6) Thank you for your e-mail. (7) You have just moved to New Oak,
haven’t you? (8 It is my pleasure to welcome you to New Oak City.
@ It is also my pleasure to tell you how my business can help you.

Clara’s Cleaning is the oldest laundry in the northern part of our
city, and has been in business for 25 years. @1 In addition, it is the only
laundry offering 24-hour service in the city. @ Request one of our
services or two, and one of our service persons will arrive at your
home within 6 hours (13 after confirming your request over the phone).

We are equipped to shampoo, steam clean, and deodorize your
carpets, clothing, and bedding. @ Our employees are trained to be
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. 17 You can do it through our Web
site (the request form is on the top page), or by making a phone call
(1-800-9999).

You can use the attached 10% off coupon. 19 Please print it out,
and hand it out to the service person when he arrives at your home.
As the coupon is valid until the end of this month, contact us
immediately! @) We hope that you will give us the opportunity to
show you our fine work and the expertise of our service persons.
Thank you.

€2 Clara Cloud, CEO of Clara’s Cleaning
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#£8|— Ms. Johnson sent an e-mail to Ms. Clould
D+@+@+@®+0=

#E:8l— Ms. Cloud wishes to greet Ms. Johnson.
D+@+®+®+0@=

#EAl— Ms. Johnson recently moved to a new town.
D+@+®+®+0@=

#E:8l— Ms. Cloud wants to promote her business.

®+ 0=

HEH|— Clara’s Cleaning is located in the northern part of New Oak.
©+ 0=

#EH|— Clara’s Cleaning offers an outstanding service in the city.
®+®=

#E:8|— Clara’s Cleaning responds to its clients promptly.
®+®=

#£8|— Clara’s Cleaning confirms customers’ requests.

O+ ®=

#£8|— Ms. Cloud’s establishment uses special equipment.

0+ ®=

#E:8l— Employees of Ms Cloud’s company are professionally trained.

O+®+O=

HEH|— Customers have options when making a request.

®+ =

#E:8l— The voucher must be printed out before use.

®+@=

#£H|— Ms. Johnson can use the coupon until August 31.

@ +©=
#EH|— Ms. Cloud is in charge of the laundry.

KZDEDDEPEDEEHATEDCEZEATHEL& Do
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Question ... refers to the following e-mail.

_E-_Ma_ll Mess.ag_e S

To: | happyjohnson@nhitmail.com
From: |Clara Cloud

Date: August 25

Subject: Greetings

The word “business” is closest in meaning to “establishment”.

The word “offering” is closest in meaning to “presenting”.

Dear Ms. Johnson

The word “valid” is closest in meaning to “acceptable”.
Thank you for your e-mail. You have just moved to New Oak, haven’t

you? It is my pleasure to welcome you to New Oak City. It is also my

pleasure to tell you how my business can help you. SDUUEEBZEENZDIEEV D AT IO ZEFE > TLIEE L),
Clara’s Cleaning is the oldest laundry in the northern part of our city, ) ) .
and has been in business for 25 years. In addition, it is the only The word * "’ is closest in meaning to
laundry offering 24-hour service in the city. Request one of our
services or two, and one of our service persons will arrive at your Th « - . :

s o € wor is closest in meaning to
home within 6 hours (after confirming your request over the phone).
We are equipped to shampoo, steam clean, and deodorize your The word “ ” is closest in meaning to
carpets, clothing, and bedding. Our employees are trained to be
familiar with whatever regarding laundry and cleaning. Trust us!

The word “ ” is closest in meaning to

Requesting our service is easy. You can do it through our Web site
(the request form is on the top page), or by making a phone call
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and
hand it out to the service person when he arrives at your home. As
the coupon is valid until the end of this month, contact us
immediately! We hope that you will give us the opportunity to show
you our fine work and the expertise of our service persons.

Thank you.

Clara Cloud, CEO of Clara’s Cleaning
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Question ... refers to the following e-mail.

To:

E-Mail Message

| happyjohnson@hitmail.com
From: |Clara Cloud

Date: August 25

Subject:| Greetings

Dear Ms. Johnson

Thank you for your e-mail. You have just moved to New Oak, haven’t
you? It is my pleasure to welcome you to New Oak City. It is also my
pleasure to tell you how my business can help you.

Clara’s Cleaning is the oldest laundry in the northern part of our city,
and has been in business for 25 years. In addition, it is the only
laundry offering 24-hour service in the city. Request one of our
services or two, and one of our service persons will arrive at your
home within 6 hours (after confirming your request over the phone).

We are equipped to shampoo, steam clean, and deodorize your
carpets, clothing, and bedding. Our employees are trained to be
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. You can do it through our Web site
(the request form is on the top page), or by making a phone call
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and
hand it out to the service person when he arrives at your home. As
the coupon is valid until the end of this month, contact us
immediately! We hope that you will give us the opportunity to show
you our fine work and the expertise of our service persons.

Thank you.

Clara Cloud, CEO of Clara’s Cleaning
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Step 1: REZER L. BIEXDORNEE—HITDHDZEIDEETHT (EREKID%Z

SEREED).
Q. What is NOT true about Clara’s Cleaning?

(A) It has been operating for 25 years in New Oak City.
(B) Its CEO contacts its customers directly.
(C) It offers laundry and cleaning services.

(

)
)

=)

Step 2: FEREK 3 DZZNZNHIDKRE TS VBRI THDo

(A) It has celebrated its 25" anniversary in New Oak.
(B) Ms. Cloud contacts her clients on her own.
(C) It provides laundry and cleaning services.

(

)
)

)

Step 3: AEE—EUIEWVEREZ O EDINA CT5ells

(A) It has celebrated its 25" anniversary in New Oak.
(B) The establishment has dozens of employees.

(C) Ms. Cloud contacts her clients on her own..

(D) It provides laundry and cleaning services.
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3B5% © happyjohnson@hitmail.com
Z=H A : Clara Cloud
Hft:8H25H

T CAICBEIR

Va3V

EX=)LZVCEEET LT, HOHDHESTEVET . New Oak [C5IoB U TERSNcE DT
DTI1 New Oak City [CHHZ LTOINULLEFELUET, Ffc. DEENDIFZDFBIFIC
HFHTEZRULLITONZCLBEVICHEUFT,

Clara’ s Cleaning &, HMILBMTRHLELLNODIU—Z_VIJET. BIE25F(ICHEDFET,
ETHIC, MCHE— 24 BT —ERZRHELTEDF T, hEDDT—ERXDUEDHSRED
ZECABVEREEFR LS. FEHN 6 KBLAICBEICOINHVET, (CHMREROERZE
LEFThSEHDEFT)

MEBIE Hh—Ry b K BEFZ. YvrT— ZRHEA HEVLWCULET, hEDDRE
(B JU—ZUT, HRCEIDEDL DB LICHBRT DL JINESNTHOET, A
chzEFERLTLEEV !

CHSIFBETT, MWEEBDDITTTA b~ (hyIR=IICUITTA RT3 —LHHOET) O
5hH\ 1-800-9999 FTHEFE CCAMBLICIEITER T,

MW LE LI 10—t Y hEISID T —IRVZCHIBWEZITET. TUY RPDRUT,
RELBEICEVCRICBELLESV., J—RYOEMIREFSERTIN S, I <ICTERE
LFEW! MEBOERUAREAEDOFMIEMZ. BUCHALIZEL,
FEULBELWELET,

Clara Cloud, CEO of Clara’ s Cleaning
Clara Cloud. Clara" s Cleaning RaXEsIH
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G253
[ BB A ]
subject %, Greetings (GFHFEDHWVNEDT) CAITHIF movedto... ~IC5]o
#d It is my pleasure to ... ~FT2DDIFFDEOETDHECATY . business &, &
#laundry ZU—Z"27J5 be in business E%UTWL\2%  offer ~ZEHEHITD
arrive at ... ~(TEL< . within ~LIRAIZ confirm ~7%f&:39 % over the phone
#55C/ be equipped to ... ~TAEEZF DTS shampoo (H—v hEE%)
RIEFEITHD ~ steam clean EXL%9 . deodorize [{R9 5. clothing 7%~
bedding EE% be trained to ... ~TBDKIIEETNTLVS . be familiar with ...
~[CHEBLTWVD . whatever ~35DHDIFT T regarding ~I[CDWLT®D, laundry
gU—=7, %#E cleaning 7 JU—=7. #%E trust ~%{5%9 5 request
form EHAT#+—L . make a phone call EFEZd % attached FfIT17/z hand
..out ~ZFET bevalid BTHSD  until ~FT contact ~(IEEZETD
immediately 9 <(C. EBIC opportunity #=. F+ X expertise FFIAlH. &
Pifzil~ CEO H&EREBHMAEE. = chief executive officer
[ &R ]
advertise ~ L& 9 %  prospective customer 5 A # %  decade 10 &
/ establishment |&. /5&  expire HIBRNUINSD greet (AN) [CHWVWEDT D/
outstanding i Ufc respond L& d S promptly TLR(C present ~ZiEHd
%/ acceptable =(FANS5NS. celebrate ~%#> . anniversary (BED) i:xH
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