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Question ... refers to the following e-mail.

= E-Mail Message EJ@@

To:  happyjohnson@hitmail.com J
From: | Ciots Cloud | Q1. What is the purpose of the e-mail?

Date: | August 25
Subject:| Greetings

T—XDERED
Dear Ms. Johnson
Thank you for your e-mail. You have just moved to New Oak, haven’t
you? It is my pleasure to welcome you to New Oak City. It is also my B _
pleasure to tell you how my business can help you. FEHDEVRR KIR
1.

Clara’s Cleaning is the oldest laundry in the northern part of our city,
and has been in business for 25 years. In addition, it is the only

laundry offering 24-hour service in the city. Request one of our 2
services or two, and one of our service persons will arrive at your '
home within 6 hours (after confirming your request over the phone).

We are equipped to shampoo, steam clean, and deodorize your
carpets, clothing, and bedding. Our employees are trained to be
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. You can do it through our Web site
(the request form is on the top page), or by making a phone call
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and
hand it out to the service person when he arrives at your home. As
the coupon is valid until the end of this month, contact us
immediately! We hope that you will give us the opportunity to show
you our fine work and the expertise of our service persons.

Thank you.

Clara Cloud, CEO of Clara’s Cleaning
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Question ... refers to the following e-mail.

= E-Mail Message 9[=JE3

To: | happyjohnson@hitmail.com
From: |Clara Cloud

Date: | August 25

Subject:| Greetings

Dear Ms. Johnson

Thank you for your e-mail. You have just moved to New Oak, haven’t
you? It is my pleasure to welcome you to New Oak City. It is also my
pleasure to tell you how my business can help you.

Clara’s Cleaning is the oldest laundry in the northern part of our city,
and has been in business for 25 years. In addition, it is the only
laundry offering 24-hour service in the city. Request one of our
services or two, and one of our service persons will arrive at your
home within 6 hours (after confirming your request over the phone).

We are equipped to shampoo, steam clean, and deodorize your
carpets, clothing, and bedding. Our employees are trained to be
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. You can do it through our Web site
(the request form is on the top page), or by making a phone call
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and
hand it out to the service person when he arrives at your home. As
the coupon is valid until the end of this month, contact us
immediately! We hope that you will give us the opportunity to show
you our fine work and the expertise of our service persons.

Thank you.

Clara Cloud, CEO of Clara’s Cleaning
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Question ... refers to the following e-mail.

To:

E-Mail Message Q@rg

| happyjohnson@hitmail.com (1)

From: | Clara Cloud @
Date: | August 25 3
Subject:| Greetings 4)

(5) Dear Ms. Johnson

(6) Thank you for your e-mail. (7) You have just moved to New Oak,
haven’t you? (8 It is my pleasure to welcome you to New Oak City.
@ It is also my pleasure to tell you how my business can help you.

Clara’s Cleaning is the oldest laundry in the northern part of our
city, and has been in business for 25 years. @1 In addition, it is the only
laundry offering 24-hour service in the city. @ Request one of our
services or two, and one of our service persons will arrive at your
home within 6 hours (13 after confirming your request over the phone).

We are equipped to shampoo, steam clean, and deodorize your
carpets, clothing, and bedding. @ Our employees are trained to be
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. 17 You can do it through our Web
site (the request form is on the top page), or by making a phone call
(1-800-9999).

You can use the attached 10% off coupon. 19 Please print it out,
and hand it out to the service person when he arrives at your home.
As the coupon is valid until the end of this month, contact us
immediately! @) We hope that you will give us the opportunity to
show you our fine work and the expertise of our service persons.
Thank you.

€2 Clara Cloud, CEO of Clara’s Cleaning
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Question ... refers to the following e-mail.

| 4 E-Mail Message

;cr’;m. ET;‘;VSQBZO”@”“&‘"'C“ The word “ ” is closest in meaning to

Date: August 25
Subject:| Greetings

The word “ ” is closest in meaning to
Dear Ms. Johnson

The word “ ” is closest in meaning to
Thank you for your e-mail. You have just moved to New Oak, haven’t
you? It is my pleasure to welcome you to New Oak City. It is also my
pleasure to tell you how my business can help you. SDLUERBZEENZ D IEEVDAIFTOEZEFE> T EEL,
Clara’s Cleaning is the oldest laundry in the northern part of our city, . Y ) .
and has been in business for 25 years. In addition, it is the only The word is closest in meaning to
laundry offering 24-hour service in the city. Request one of our
services or two, and one of our service persons will arrive at your « - . :

s S The wor is closest in meaning to

home within 6 hours (after confirming your request over the phone).
We are equipped to shampoo, steam clean, and deodorize your The word “ ” is closest in meaning to
carpets, clothing, and bedding. Our employees are trained to be
familiar with whatever regarding laundry and cleaning. Trust us!

The word “ ” is closest in meaning to

Requesting our service is easy. You can do it through our Web site
(the request form is on the top page), or by making a phone call
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and
hand it out to the service person when he arrives at your home. As
the coupon is valid until the end of this month, contact us
immediately! We hope that you will give us the opportunity to show
you our fine work and the expertise of our service persons.

Thank you.

Clara Cloud, CEO of Clara’s Cleaning
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Question ... refers to the following e-mail.

E-Mail Message 9[[=(E3

To: | happyjohnson@hitmail.com
From: |Clara Cloud

Date: | August 25

Subject:| Greetings

Dear Ms. Johnson

Thank you for your e-mail. You have just moved to New Oak, haven’t
you? It is my pleasure to welcome you to New Oak City. It is also my
pleasure to tell you how my business can help you.

Clara’s Cleaning is the oldest laundry in the northern part of our city,
and has been in business for 25 years. In addition, it is the only
laundry offering 24-hour service in the city. Request one of our
services or two, and one of our service persons will arrive at your
home within 6 hours (after confirming your request over the phone).

We are equipped to shampoo, steam clean, and deodorize your
carpets, clothing, and bedding. Our employees are trained to be
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. You can do it through our Web site
(the request form is on the top page), or by making a phone call
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and
hand it out to the service person when he arrives at your home. As
the coupon is valid until the end of this month, contact us
immediately! We hope that you will give us the opportunity to show
you our fine work and the expertise of our service persons.

Thank you.

Clara Cloud, CEO of Clara’s Cleaning
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