[TOEIC"FA b &iXEk PART 7]

Material 7

=R (5)

MR

OXREET7HIAAR

© 2015 Yutaka Kitamura

© 2014 PAGODA Education Group

Japanese translation rights © 2014 by CosmoPler Publishing Company.

Japanese translation rights arranged with PAGODA Education Group through Floating Iron of Abba

Communication Inc.



O 40— NEKH

| @ =M DAL E IR | | ® B EBREZF T VD
AR, MREEE (5) _ 191. What is the purpose of the first e-mail?

71 (A) To notify that an order has been received
(B) To promote a special offer to a customer
(C) To explain that there was a billing problem
(D) To inform a customer of a backorder

Wy)ﬁﬁytﬁé

Questions 191-195 refer to the following e-mails. | © 1BHIERDEA |

E-Mail Message IZIIEIFXI

To:= Kathy Gates <kgates@mani.com>
From:: | Shipping Department<shipping@uselectronics.com>

Subject: Your online order
N

=k » e ™

| © BEXEEZ [hUd] | are proud of our quality products and great service. &
& are contacting you to let you know that we are currently processing your order. You will
receive an e-mail indicating that your items have been shipped. We guarantee that all orders
leave our doors within 48 hours after they are placed. Domestic shipments take

approximately two to three days for delivery. DB IBEEDL>CTT <
1 EBG ) y
FE2RMERZNUD

JOU. 7D

$90.95
tablet computer)  $30.95

Item 7282  Personal Computer (Black
Item 7238  Printer

Item 8217  Tablet Computer
Item 7589  Two-Year Warranty.(f

D F|EX—=)UDBED

@OWO FERINEZRRR (3ufk. ZHA HHR) U %1 FMBEXEESR Z [H
Udl. 5E2E%80E We are...processing your order. DE5 C. [TEX =L
/ - , BLTLBED®E] SER,
To check the status of your order online, visit our Web site at use . _ ) B )
your order num rin the ‘order status’ field. \\ gexmicahl. BULERINE. TUCEEZNUD,
If you Would gke to talk to a customer service representa{iy%, call 1-800-555-7280. B - 2XFH [EXUICERD RV TUWEVWED X =)L) SEE,

® FEEEREKICROBZEAL. SREDMEBZILE,
ROIDRB(E [TEZ[OHR[ ] SR, #REZFd. (A) DEFLEE7TY
ZDOlS. BEXNNRS,.

@ BB ZFHIBEDD. FLEREIXDDS. BIRE (A DEREHMTED,
RDCHICDFEIRRICH D K DIEIEHR special offer. a billing problem.
bachorder [CEET 21BN H DN > & B THER.

Shipping: Order is eligible for free shipping.

*Please note that the “gaffanty allows the customer to return the covgféd item for a full
refund within two yeas. !

sctronics.com. Then type

E-Mail Message [=1(E3

To: Customer Service <customerservioe@useﬂectronios.com>
From Kathy Gates <kgates@mani.com>

Date: November 28
Subject:| Item still hasn’t arrived

Hello,

v
There is an issue wit

y order. | received the shipment on November 27.

However, the box contained only the tablet computer, the printer and Two- >>> 1Ef% (A) To notify that an order has been received.

backordor Gould yob presms e e ety e strloct this ORISR ERERT S1)

problem?

Sincerely, ¥ RAICEENZD U tBR CFICANITIBERZ D EICODERFE TIERZH U
T, ROF[ICAHDDHHOD TIH, ZFORBFBEHRNDEEXID HEICEL)

Kathy Gates CTHBHEHHBAHDT, —InERIDDHHDTI,
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Questions 191-195 refer to the following e-mails.
(C) It manufactures its own electronic deV|ces.

E-Mail M =S|
dloiaasiie EIBX (D) It provides a telephone hotline for customers.

To: Kathy Gates <kgates@mani.com>
From: | Shipping Department<shipping@uselectronics.com>, .,

Subject: | Your online order

\\\\\\\\\\\\\\\\\

Thank you our order. We are proud of our quality products and great service.

We are contacting you to let you know that we are currently processing your order. You will
receive an e-mail 1ndlcanng that your items have been shipped. We guarantee that all orders
leave our doors within 48 hours after they are placed. Domestic shipments take
approximately two to three days for delivery.

Item 7282  Personal Con?puter (Black) $170.95

Item 7238  Printer $80.95
Item 8217  Tablet Computer $90.95

Item 7589 Two-YearWarraQty (for tablet computer)  $30.95

~
Shipping: Order is eligible for free shipping.

* Please note that the warranty all ws the customer to return the covered item for a full

refund within two years.

To check the status of your order online, visit.our Web site at uselectronics.com. Then type
your order number in the ‘order status’ field.

If you would like to talk to a customer service representative, call 1-800-555-7280.

E-Mail Message [Z][E][g]
To: Customer Service <customerservice@uselectronics.com> O BIOBBCINEUCIERZFED GRMORE | DEXESRDOXA—=)U] & [T —
From: |Kathy Gates <kgates@mani.com> LDA—)U] ) .

Date: November 28
Subject:| Item still hasn't arrived

@ FULERBOMEEIER, CD%MIE TUS Electronics [CDWLT Wb TL
TWEFENHN? ] T, COSMICETD [ERIERZRDER-E] + [NOT 22/
EHIM, BEEICUO U, URXMEBREGULEDSEEXN Z5D,

Hello,

There is an issue with my order. | received the shipment on November 27.

However, the box contained only the tablet computer, the printer and Two- @ 552 BGE TRERM (B) LDVHAKL. BENDDS NOT RE@LHl, &5
Year Warranty. There was no indication that anything | ordered was on ([ZFE7ZF 0. BEAHEHTzD Shipping:...free shipping.
k;?(;:tl)(l(;:g?r. Could you please find out what happened and correct this DEST (A) HSEZ. BBOESHT (D) BMZ .
Si @ %oz (C) Wi IEfZ.
incerely,
Kathy Gates ¥ [BENDDS NOT ZR-OAITT 3, 60 LN TERDHF UIZh,
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193. What is indicate

ut Ms. Gates?

ed with the quality of one of the products.
(B) She didn’t receive the personal computer.

(C) She wants to cancel a backordered item.

(D) She doesn’t need to print documents.

Questions 191-195 refer to the following e-mails.

E-Mail Message

To: Kathy Gates <kgates@mani.com>
From: | Shipping Department<shipping@uselectronics.com>

Subject: | Your online order

O BID/ECTINE UICIBHRZED (RMOAR  DEXHERDA—IL] & [J—
A@)(—JIJJ )o

Thank you for your order. We are proud of our quality products and great servic ‘

We are contacting you to let you know that we are currently processing your Grder You will
receive an e-mail indicating that your items have been shipped. We guarante;e that all orders “n ) 9 — zn _ _ _
leave our doors within 48 hours after they are placed. Domestlc:shlpments take @ FULERBOMEZHESS. CDEB(E [Ms. Gates [CODWVWTRENTWLWE T

USSR N SEAN? ] T, TONYICETD [ERIEHERSHE] + [NES—BEER)
ST, (BULH LS EBROREMERZHRM] DBERBHIHE LIEL)
EBHEZ D,

Item 7282  Personal Computer (Black)

Item 7238  Printer

Item 8217  Tablet Computer

Item 7589  Two-Year Warranty (for tablet computer)
A

Shipping: Order is eligible for free shipping.

$170.95

® BB DMs. Gates “E2FM=x U > U, X —)UT [tablet computer,

/ printer. warranty [F2(FE o fch. ZIFE > TOLWEWBDHNH D, TEEYN

*Please note that the warranty allows the customer to rcrurn the covered item for a full . _ R - R .

refund within two years. DOBEHNBDEVL] EE>TWVD &I, EIRR (A) & (C) [FHA DD, IEFED
To check the status of your order online, visit our We iite at uselectronics.com. Then type HEW, [EHORMZROE] SHEL. 551 /MRS

your order number in the ‘order status’ field.
@ 21 FMT. Ms. Gates h'&ZED I3 FD item HidpDIHATEER L THD.

If you would like to talk to a customer service re esentative, call 1-800-555-7280.

® ltem 2782 Personal computer %z 5 [FE > T LVEW s ZHEER,
E-Mail Message [=1E3 >>> [Ffif (B) Z8EH T,

To: Customer Service <customerserwoé@uselectronios.com>

From: | Kathy:Gates <kgates@mani. com>

Date: | Nowember 28 ¥ O&ECEOXT
Subject:| Itern still hasn't arrived

¥ COREDRINNDODE[BIFRDESDTULE,.
Q191. [EE=H SR
Q192. MMEpIEHRZESER[E] + [NOT &)

Hello,
fhere is an issue with my order. | received the shipment on November 27.

Hd@ever the box cog‘fained only the tablet computer, the printer and Two- e L - =y _
Year%Wa 1ty. Thet;é was no indication that anything | ordered was on BAHREOY A TR LI Elo, SEROSIEOME

backorger. Couldjbu please find out what happened and correct this Q.194 @R )15 =R~ 555
sifel s Q.195 [HsAmRR ]

CHTETLNR, BARD QI3 FB LM ULEES [EBHDFRMZRDHR
BB LNEWN] EFRATECVCEBEER C LI, E2TIN? TAER
UCTTFAICER LD ?

Sincerely,

Kathy Gateé




Questions 191-195 refer to the following e-mails.

E-Mail Message

To: Kathy Gates <kgates@mani.com>
From: | Shipping Department<shipping@uselectronics.com>

Subject: | Your online order

Thank you for your order. We are proud of our quality prodﬁ\gts and great servic

We are contacting you to let you know that we are* rrently processing your or(fer You will
receive an e-mail indicating that your items haVe been shipped. We guarantee that all orders
leave our doors within 48 hours after” ‘they are placed. Domestic shlspments take
approximately two to three days for dehvety

Item 7282  Personal Computer (Black) $170.95
Item 7238  Printer ;" $80.95
Item 8217  Tablet Computer $90.95
Item 7589 Two-YearWarranty (for tablet computer)  $30.95

Shipping: Order is ellglble for free shipping.

*Please note that the warranty allows the customer to return the Govered item for a full
refund within two years. §

To check the status of your order online, visit our Web site at use}ectromcs com. Then type
your order number in the ‘order status’ field. $

If you would like to talk to a customer service representative, caH 1-800-555-7280.

E-Mail Message [Z][EI[XI

To: Customer Service <customerserwoe@uselectron|os eom>
From: |Kathy Gates <kgates@mani.com> $
Date: November 28
Subject:| Item still hasn't arrived

Hello,

There is an issue with my order. | receive@the shipment on November 27.
However, the box contained only the tablet computer, the printer and Two-
Year Warranty. There was no indication that anything | ordered was on
backorder. Could you please find out what happened and correct this
problem?

Sincerely,

Kathy Gates

O 40— NEKH

194. What is suggested about Ms. Gates’ tablet computer?
(A) It was purchased, with-a
rpriciest-item Ms. Gates purchased

S: purchased it for one of her children.
D) Ms. Gates can return it within the next two years.

O BIDBECTINE UICIBRZED (FMOAR | DEXIERDA—)U] & [FL—
LDX—=)U] )o

@ FULEBOMEZIESE. CORREIE [Ms. Gates O tablet PC [CDWT B

‘éﬂ?b\éc_t(atﬁb‘ﬂ T. COANYD tablet PC (C BIT 2 [ERIIERZ

BIDRM[] + [ME—HERE] + [HEARRE S¥lf. OCDRICHTER [#
HOFRM7ZER DR ] @T““'IEI&HEEU EBHERD,

@ R D tablet compter 'SU VI TEDDIIERDDDT, £1, F2x%
MICENZIURY VO, 5 1FMD *Please note that...within two years. M
Bah5 . 2 FLAIGRMTED EVDONTWS RZIEE,
>>> [Ffi (D) ZEEHT,

¥ OXV b
BN D OB DFIRRANDSMEZ (KT EAEINTVETRE A
UL L. BANEDMMTCWBEGEFZR DT DICEHEF LIcABLDHhD ULNE
Bho XEQOHTREDAIC [E*] B> TZIANENMMTWVIEESEF
B CI, TIICBEANMEDATN TS ERDEHDT,

BIEZER T DRIDDEZER CHTLIEEL, [B5L£2EBDIFICKVEIER
BREIEZEOCPDD]ER oS . IOV ofedF D EUCENETAIC[T o
ZTOBADBRZRELTCPSD] ENBIIETFTTI Kb

[N, BEADHOOHONSEN] EHBofcEEICE. BYBVWERES
[CBZBIFTCHDDBHLIVDD UNEE A,

[ZAREC LA TH L. CDORBOHRMETENIE] EWVND EHREDT. b —
“VIRUTCHFL& Do TORBDIERDERRKF. 2R0ROTENTT
SR? Nz [HBEOSVEREK] ITEDNADELES. EAFEDZ
EDFEITN? POTHFELLD,




O 40— NEKH

195. In the second e-mail, the worqmj\‘“contained” in paragraph 1, line 2, is
closest in meanlng to.

Questions 191-195 refer to the following e-mails.

E-Mail Message |:||§|[z| (©) included

(D) moved

To: Kathy Gates <kgates@mani.com>
From: | Shipping Department<shipping@uselectronics.com>

Subject: | Your online order

Thank you for your order. We are proud of our quality products and grea lervice — — — — —
O BIDBEEBETINEUZBRZED (FMOAR | DEXHERDA—-)V] & [J—

‘We are contacting you to let you know that we are currently processmg your order. You will

receive an e-mail indicating that your items have been shipped. We gaarantee that all orders LDA—=)V] )°

leave our doors within 48 hours after they are placed. Domestlc shipments take ~ - - B

approximately two to three days for delivery. @ FUWLERBOMASZEE. CDOR[IE Tcontain (C B9 S HFER™M ST,
o SR 517055 @ %2 FHD contained (LU~ BigZFHC. TTTIE [EFNTNB] OF
Item 7238  Printer $80. 95

Item 8217  Tablet Computer $90.95 K/LDT. EfE (C) o lcEEHED,

Item 7589  Two-Year Warranty (for tablet computer) $30 95

Shipping: Order is eligible for free shipping. % XY~

*Please note that the warranty allows the customer to return the covered item for a full AED TOEIC T 195 FBd= D ICL\BZBEDIFTEALEE. BEHEICDIHED
refund within two years. R “
‘ SIHFEICIEDTVDIET T . REDEVNDTIDERT 5 DDER[EDIE0
EDRITIDEHENER DD, PIFDEFERBTU & 513

To check the status of your order online, visit our \ﬁeb site at uselectronics.com. Then type
your order number in the ‘order status’ field.

If you would like to talk to a customer service I presentative, call 1-800-555-7280.
[COEBBbRECTEN] WD EREDS. NU—Z2JZ U THEL LD,
E-Mail Message M=ES] C CCIFREIREX contain >>> #iRE include NDEW R T LT,

To: Customer Service <customerservice@uselectronics.com> Contain, include, ZUTCZIZlE BT o involve &, CD3D(E @
From: |Kathy Gates <kgates@mani. com> ~ o _ _ _

Date: | November 28 BDFECT. CNODEWVICDWVWCHREICEADRDICLTHEL LD,
Subject:| Item still hasn't arrived

hE. TDRODFEMZBE ST, BIDEFFRBZEOTCHEFILELD. F1FK
#D117H. quality FATEDTIH?  our quality products M quality (&

There is an issue with r@y order. | received the shipment on November 27. LZETIEEL, BEEETITL. [ToCOBDUAVEBBENMENZF D TIH.
However, the box contained only the tablet computer, the printer and Two-

Hello,

Year Warranty. There was no indication that anything | ordered was on c3TL&D,

backorder. Could you please find out what happened and correct this

problem? BR#%I(C. HERIIC contain, involve Mz DY Part 5 MEIREL (ST A TL
Sincerely, TC F‘I:ﬁﬁb\\@ D ?f LJ7_C b\\\\ GUZ\. [g“ Part 5 @Y;ﬁ ﬁ:ﬁﬁt\\\ ETRE(: COﬂtaIn\

involve ZIENC, [COBIFEREFTEC OBIEFANER] WL ofcBENIEN

Kathy Gates DHEDIH. PO THELLD,

10 11
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BRESEE
[ER]
RSEE 191-105 &, XD 2 BDE X—)LICET 2 HDTT.
[E X—JL 1]

5a4% - Kathy Gates <kgates@mani.com>
EEE | FEEB <shipping@uselectronics.com>
B2 BEEKDT VS VEX

CAXWRESDHEDTEVE T, BHEERBEDREEENT—ERZEDICR TS
bEY,

CEEEVNCE LR UEDIF, RE. BEFROSINZNERTHHLZHBHME5ETHHTY,
BEFIE. CODEHRDPHESNCIEZRT EX—IVERITIS TL & Do HttldF. EXZ
RIFTH S 48 BRELIAICTNCOBBEHEET & EZRAVCLE T, ERTOHEF. &
BIFETICHERZ2HNS 3AMDDET,

RE 7282 )X—VFI - AvE1—I— (B) $170.95
@E 7238 TUVH— $80.95
@mE 8217 #JLyhROVE1—5— $90.95

RE 7589 2F{FHE (¥ MIOVEaI—Y—H) $30.95

EoiX  SEOSEXILERERIDREWNICTED T T,

CORFHCKD, BEERF 2 FE. WRELDBRERAITNEEENMANVRENKT,

BERDANIRRZES >V T4V CTHRT DICF. HtdDD T JTA  uselectronics.com [Z 77
JEAULTLREEV. ZDHET. HEURR] OBISEFXESZASI LTS,

BET—EXDEHELFZINCVEEF. 1-800-555-7280 [CHEBEFELEE L),

[E X—=)L 2]

5B4% | BEE T —E X <customerservice@uselectronics.com>
ZE(EE | Kathy Gates <kgates@mani.com>
Bff:11828H

HE  BEDFLHELTCVFEE A,

CHITBIE

DI CEEBMEECVE T AE 11 27 BICRERZRITIOD FE Ufc. LD L. FEOHICIE.
FI7Ly bRV E1—5— TUVY— ZTUTC2HFFRAELDNAODTOEFEA T, A
AXUICBDDENDBAERS CTHDEZRI BHDFHTEHDEFBATUIZ. Ao
DOPFEXRCWVEEE. COBBEZEBRLTWEITEIT D,

m

{24

\

Kathy Gates

191. BHIDEX—)LOEMIEEI T h.
(A) FXZEZROMIlLEBAlT &
B) BEICHFRIE—ILDELZET DL
C) BREBOHTICERIED D Ofc CEZFHAT &
D) BRICAETFEDOEREICOVTHISED &

192. US T2 bOZIAHICDVTRENTLIEWVC &(FEITTT D,
(A) —BBDAEITH U TIEERZ BT T D,

B) EXD'S 2 HUAICERZHE T 8.

C) BoDBEFHKEZEEL TS,

D) BEDIHICEREIC I DEHEBEAZHAE LTS,

198. Gates TAJITDVT., AHREINTVET H,

(A )%E@Otjlcjb\‘c ZDREITHEE L TULEL,
B) )I\=VF)U - A1 —9—EZFTS KL Ol
C) AEFBDAEmZEF v )L UIchoTW %,
(D) EFEZHIRIT DHEDTE.

12

13
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194. Gates SADFY Ty IOV E1—5—([CDWVWTC, AHARBINTVEIH,
(A) I—mRUzZEE>THEASNI.

(B) Gates SANBEA LIZDDDRTROEMERI TH Do

(C) Gates ThlF. TNZBHDFEBLDUEDDIZHICEA LTz,

(D) Gates Thld. ZNESHE 2 FELINIOERIT DI ENTED.

195, B DHDE X —)LMDEE 1 B5& 2 {TEDEE [contained] EEKRARDEWVHDIE.

(A) limited
(B) protected
(C) included
(D) moved

[5Ex]

[E X—JL1]

shipping department FX8( order 3. /X quality =®ED  contact
HEi8 T D, currently IREDET D, process T D indicate <9 item
Y. @B ship WHEI2d  guarantee 1REET % place an order EX (iF) 95
domestic EMR®D. shipment HiEg.~ approximately 2Lzl B K< delivery
ficiE~ tablet computer ¥ L w hIOYE1—4—warranty {Fif (£)  eligible
for ~DXHRELD, EWEDDD . note KICEDHD. EFET D/ customer HE. BER
/ cover WHRETD full refund £EEDIRE check [#EFRT D, status K. KRE
/ field (BELTT—9%ZASTDIhD) #. customer service representative FEZE
T—EREHE

[EX—=)L2]

contain ~H'A>TCWL% . indication R"IHBD. JKL . backorder AEFHL., WO
A3 correct (BfE%Z) BRI D, EIIET D

[5%/]

purpose B notify ~7Z&EBHIT D, promote Fr=9 D special offer $F)tz—
)L/ billing #EXKZEDHT inform H 52 manufacture &9 S electronic
device ETHE hotline #H3ERE. BE@&ER satisfied with ~(TiEEUL T print
FIRId 2. document =38 purchase A (92) pricy Sifilg/ limit #REITD
/ protect R#J 2. include =T, move EHT

14
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