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◆ダウンロード素材

    

これは新しい素材です。
次の素材を使って「主題を問う設問」を作成してみましょう。

Question … refers to the following e-mail.

Q1. What is the purpose of the e-mail?

テーマのまとめ

To promote laundry services to a customer

まとめの言い換え表現

1. To advertise a laundry business

2. To sell services to a prospective customer

テーマのまとめ

（To respond to a customer’s e-mailもあり）

happyjohnson@hitmail.com
Clara Cloud
August 25
Greetings

To:
From:
Date:
Subject:

E-Mail Message

Dear Ms. Johnson
 
Thank you for your e-mail. You have just moved to New Oak, haven’t 
you? It is my pleasure to welcome you to New Oak City. It is also my 
pleasure to tell you how my business can help you.

Clara’s Cleaning is the oldest laundry in the northern part of our city, 
and has been in business for 25 years. In addition, it is the only 
laundry offering 24-hour service in the city. Request one of our 
services or two, and one of our service persons will arrive at your 
home within 6 hours (after confirming your request over the phone).

We are equipped to shampoo, steam clean, and deodorize your 
carpets, clothing, and bedding. Our employees are trained to be 
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. You can do it through our Web site 
(the request form is on the top page), or by making a phone call 
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and 
hand it out to the service person when he arrives at your home. As 
the coupon is valid until the end of this month, contact us 
immediately! We hope that you will give us the opportunity to show 
you our fine work and the expertise of our service persons.
Thank you. 

Clara Cloud, CEO of Clara’s Cleaning

解答例／トレーニング素材 2-1
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◆ダウンロード素材

    

Q 2. What is indicated about Clara’s Cleaning?

Answer: It is 25 years old.

Answer: It has been doing business for more than two decades.

上の表現を言い換えた表現をもうひとつ考えてみましょう。

Q3. What is indicated about New Oak City?

Answer: It has one laundry offering a 24-hour service.

Answer: It is an establishment providing a 24-hour service.

上の表現を言い換えた表現をもうひとつ考えてみましょう。

Q4. What is indicated about the coupon?

Answer: It is valid until the end of August.

Answer: It will expire at the end of August.

同じ素材で今度は「個別情報を問う設問」を３つ作成してみましょう。

Question … refers to the following e-mail.

happyjohnson@hitmail.com
Clara Cloud
August 25
Greetings

To:
From:
Date:
Subject:

E-Mail Message

Dear Ms. Johnson
 
Thank you for your e-mail. You have just moved to New Oak, haven’t 
you? It is my pleasure to welcome you to New Oak City. It is also my 
pleasure to tell you how my business can help you.

Clara’s Cleaning is the oldest laundry in the northern part of our city, 
and has been in business for 25 years. In addition, it is the only 
laundry offering 24-hour service in the city. Request one of our 
services or two, and one of our service persons will arrive at your 
home within 6 hours (after confirming your request over the phone).

We are equipped to shampoo, steam clean, and deodorize your 
carpets, clothing, and bedding. Our employees are trained to be 
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. You can do it through our Web site 
(the request form is on the top page), or by making a phone call 
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and 
hand it out to the service person when he arrives at your home. As 
the coupon is valid until the end of this month, contact us 
immediately! We hope that you will give us the opportunity to show 
you our fine work and the expertise of our service persons.
Thank you. 

Clara Cloud, CEO of Clara’s Cleaning

解答例／トレーニング素材 2-2
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◆ダウンロード素材

    

同じ素材で今度は「推測トレーニング」をやってみましょう。
各番号の組み合わせから何が推測できますか。

Question … refers to the following e-mail.

① +② +⑤ +⑥＝
推測→Ms. Johnson sent an e-mail to Ms. Clould

① +② +③ +④ +⑤＝
推測→Ms. Cloud wishes to greet Ms. Johnson.

① +② +⑤ +⑥ +⑦＝
推測→Ms. Johnson recently moved to a new town.

① +② +⑤ +⑥ +⑨＝
推測→Ms. Cloud wants to promote her business.

⑧ +⑩＝
推測→ Clara’s Cleaning is located in the northern part of New Oak.

⑩ +⑪＝
推測→ Clara’s Cleaning offers an outstanding service in the city.

⑩ +⑫＝
推測→ Clara’s Cleaning responds to its clients promptly.

⑩ +⑬＝
推測→ Clara’s Cleaning confirms customers’ requests.

⑩ +⑭＝
推測→Ms. Cloud’s establishment uses special equipment.

⑩ +⑮＝
推測→ Employees of Ms Cloud’s company are professionally trained.

⑩ +⑯ +⑰＝
推測→ Customers have options when making a request.

⑱ +⑲＝
推測→ The voucher must be printed out before use.

③ +⑳＝
推測→Ms. Johnson can use the coupon until August 31.

○ +⑩＝
推測→Ms. Cloud is in charge of the laundry.

※そのほかの組み合わせと推測できることを考えてみましょう。

happyjohnson@hitmail.com ①
Clara Cloud ②
August 25 ③
Greetings ④

To:
From:
Date:
Subject:

E-Mail Message

⑤ Dear Ms. Johnson
 
⑥ Thank you for your e-mail. ⑦ You have just moved to New Oak, 
haven’t you? ⑧ It is my pleasure to welcome you to New Oak City. 
⑨ It is also my pleasure to tell you how my business can help you.

⑩ Clara’s Cleaning is the oldest laundry in the northern part of our 
city, and has been in business for 25 years. ⑪ In addition, it is the only 
laundry offering 24-hour service in the city. ⑫ Request one of our 
services or two, and one of our service persons will arrive at your 
home within 6 hours (⑬ after confirming your request over the phone).

⑭We are equipped to shampoo, steam clean, and deodorize your 
carpets, clothing, and bedding. ⑮ Our employees are trained to be 
familiar with whatever regarding laundry and cleaning. Trust us!

⑯ Requesting our service is easy. ⑰ You can do it through our Web 
site (the request form is on the top page), or by making a phone call 
(1-800-9999).

⑱ You can use the attached 10% off coupon. ⑲ Please print it out, 
and hand it out to the service person when he arrives at your home. 
⑳ As the coupon is valid until the end of this month, contact us 
immediately! ○We hope that you will give us the opportunity to 
show you our fine work and the expertise of our service persons.
Thank you. 

○ Clara Cloud, CEO of Clara’s Cleaning
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◆ダウンロード素材

    

同じ素材で今度は「単語設問」を３つ作成してみましょう。
単語ひとつにつき最も意味の近い語を英英辞典を使って見つけてみましょう。

Question … refers to the following e-mail.

The word “business” is closest in meaning to “establishment”.

The word “offering” is closest in meaning to “presenting”.

The word “valid” is closest in meaning to “acceptable”.

３つ以上設問を作れそうだという方は下の欄を使ってください。

The word “____________________” is closest in meaning to __________________________.

The word “____________________” is closest in meaning to __________________________.

The word “____________________” is closest in meaning to __________________________.

The word “____________________” is closest in meaning to __________________________.

happyjohnson@hitmail.com
Clara Cloud
August 25
Greetings

To:
From:
Date:
Subject:

E-Mail Message

Dear Ms. Johnson
 
Thank you for your e-mail. You have just moved to New Oak, haven’t 
you? It is my pleasure to welcome you to New Oak City. It is also my 
pleasure to tell you how my business can help you.

Clara’s Cleaning is the oldest laundry in the northern part of our city, 
and has been in business for 25 years. In addition, it is the only 
laundry offering 24-hour service in the city. Request one of our 
services or two, and one of our service persons will arrive at your 
home within 6 hours (after confirming your request over the phone).

We are equipped to shampoo, steam clean, and deodorize your 
carpets, clothing, and bedding. Our employees are trained to be 
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. You can do it through our Web site 
(the request form is on the top page), or by making a phone call 
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and 
hand it out to the service person when he arrives at your home. As 
the coupon is valid until the end of this month, contact us 
immediately! We hope that you will give us the opportunity to show 
you our fine work and the expertise of our service persons.
Thank you. 

Clara Cloud, CEO of Clara’s Cleaning

解答例／トレーニング素材 2-4
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◆ダウンロード素材

    

Step 1:設問を作成し、問題文の内容と一致するものを３つ書き出す（選択肢３つを

完成させる）。

Q. What is NOT true about Clara’s Cleaning?

(A) It has been operating for 25 years in New Oak City.

(B) Its CEO contacts its customers directly.

(C) It offers laundry and cleaning services.

(D)

Step 2:選択肢３つをそれぞれ別の表現で言い換えてみる。

(A) It has celebrated its 25th anniversary in New Oak.

(B) Ms. Cloud contacts her clients on her own.

(C) It provides laundry and cleaning services.

(D)

Step 3:内容と一致しない選択肢をひとつ加えて完成。

(A) It has celebrated its 25th anniversary in New Oak.

(B) The establishment has dozens of employees.

(C) Ms. Cloud contacts her clients on her own..

(D) It provides laundry and cleaning services.

同じ素材で今度は「NOT設問」をひとつ作成してみましょう。

Question … refers to the following e-mail.

happyjohnson@hitmail.com
Clara Cloud
August 25
Greetings

To:
From:
Date:
Subject:

E-Mail Message

Dear Ms. Johnson
 
Thank you for your e-mail. You have just moved to New Oak, haven’t 
you? It is my pleasure to welcome you to New Oak City. It is also my 
pleasure to tell you how my business can help you.

Clara’s Cleaning is the oldest laundry in the northern part of our city, 
and has been in business for 25 years. In addition, it is the only 
laundry offering 24-hour service in the city. Request one of our 
services or two, and one of our service persons will arrive at your 
home within 6 hours (after confirming your request over the phone).

We are equipped to shampoo, steam clean, and deodorize your 
carpets, clothing, and bedding. Our employees are trained to be 
familiar with whatever regarding laundry and cleaning. Trust us!

Requesting our service is easy. You can do it through our Web site 
(the request form is on the top page), or by making a phone call 
(1-800-9999).

You can use the attached 10% off coupon. Please print it out, and 
hand it out to the service person when he arrives at your home. As 
the coupon is valid until the end of this month, contact us 
immediately! We hope that you will give us the opportunity to show 
you our fine work and the expertise of our service persons.
Thank you. 

Clara Cloud, CEO of Clara’s Cleaning

解答例／トレーニング素材 2-5
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◆ダウンロード素材

    
訳と語注

【訳】

質問……は次の情報に関するものです。

宛先：happyjohnson@hitmail.com

差出人 : Clara Cloud

日付 : 8月 25日

件名：こんにちは

ジョンソン様

Eメールをいただきまして、ありがとうございます。New Oakに引っ越して来られたところな

のですね。New Oak Cityにお迎えしてうれしく存じます。また、私の仕事があなたの手助けに

なることを申し上げられることも幸いに存じます。

Clara’s Cleaningは、当市北部で最も古くからのクリーニング店で、創業 25年になります。

さらに、市で唯一、24時間サービスを提供しております。私どものサービスのひとつかふたつ

をご用命いただきましたら、係員が 6時間以内にお宅にうかがいます。（ご用命確認の電話を差

し上げてからとなります）

私どもは、カーペット、衣類、寝具類を、シャンプー、蒸気洗浄、脱臭いたします。私どもの従

業員は、クリーニング、洗濯に関するどのようなことにも精通するよう訓練されております。私

どもを信頼してください！

ご用命は簡単です。私どものウェブサイト（トップページにリクエストフォームがあります）か

らか、1-800-9999までお電話でご用命いただけます。

 

添付いたしました 10パーセント割引のクーポンをご利用いただけます。プリントアウトして、

係員がお宅に着いた際にお渡しください。クーポンの有効期限は今月末ですから、すぐにご連絡

ください！　私どもの卓越した仕事と係員の専門技術を、ぜひご利用ください。

よろしくお願いいたします。

Clara Cloud, CEO of Clara’s Cleaning

Clara Cloud、Clara’s Cleaning最高経営責任者

【語注】 

[問題本文 ]

subject　件名／Greetings　（手紙などのあいさつで）こんにちは／moved to ...　～に引っ

越す／ It is my pleasure to ...　～するのは私の喜びとするところです／ business　店、店

舗／ laundry　クリーニング店／ be in business　営業している／ offer　～を提供する／

arrive at ...　～に着く／within　～以内に／ confirm　～を確認する／ over the phone　

電話で／ be equipped to ...　～する装置を持っている／ shampoo　（カーペットなどを）

液体洗剤で洗う／ steam clean　蒸気洗浄する／ deodorize　脱臭する／ clothing　衣類／

bedding　寝具類／ be trained to ...　～するよう訓練されている／ be familiar with ...　

～に精通している／whatever　～するものはすべて／ regarding　～についての／ laundry

　クリーニング、洗濯／ cleaning　クリーニング、洗濯／ trust　～を信頼する／ request 

form　申込フォーム／make a phone call　電話をする／ attached　添付された／ hand 

... out　～を手渡す／ be valid　有効である／ until　～まで／ contact　～に連絡をする／

immediately　すぐに、直ちに／ opportunity　機会、チャンス／ expertise　専門知識、専

門技術／ CEO　最高経営責任者、＝ chief executive officer

[解答例 ]

advertise　～を広告する／ prospective customer　見込み客／ decade　10 年間

／ establishment　店、店舗／ expire　期限が切れる／ greet　（人）にあいさつする／

outstanding　傑出した／ respond　応答する／ promptly　迅速に／ present　～を提供す

る／ acceptable　受け入れられる／ celebrate　～を祝う／ anniversary　（毎年の）記念日


