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s PEEEEX (2) _ 163. Why is the company contacting Mr. Guilkey?

7 (A) To inform him that his payment hasn’t been received
— | O 5 OIS IR | (B) To encourage him to renew a subscription
= C) To tell him about a report in a newspaper
ol @ TEHRINEDERIA (
| - — - | (D) To extend their gratitude for his business

Questions 163-165 refer to the following e—mail.‘x

E-Mail Message

| | EE —_—
From: | Capital City Newspaper | ® BMBYICRED

To: Doug Guilkey
Subject:| Your subscription
Date: Tuesday, Decembe(@ 11:30 AM.

o
Dear Mr. Guilkey,

@ F#(EA—)U

(@ mEXEEE (HU5]|
Your subscription to our newspaper is coming to an enti Because @ 1EWINEDRIE (From: Capital City Newspaper, To: Doug Guilkey,
you have been-a-customer.of our newspaper for the past five years, Subject: Your subscription, Date: Tuesday December 8)
we would like to extend a special offer 16 youd | OGNS ~

@ EHADRAEBEEEF S @ BESHE [DUB)
If you renew with our newspaper in the next ten days, you can get a 1 ERESE 1 X [Your subscription to our newspaper is coming to an
year’s subscription for just $30. That is half off of what you are end.] & 3XEHDES [extend a special offer to you.] %5+
currently paying for your subscription. [EDFIEEMEHORTOBHS L, BRI offer 2L TS| SHBIE,
To take advantage of this special offer, please call one of our account @ FEOERRICEZEL. JSHREADHEZIERE. £ 1R8BS EDN DD,
specialists and let them know you would like to renew. It will only EI0RB(E [EEAESR| SINE,
take a minute, and you will be able to enjoy our fine newspaper for BIREESH. (B) D25 ERIEET Y UEDIFS
another year. The number is 1-800-555-NEWS. ” e °
Sincere|y, Uh L. J/\/{—FUJEEEEEIEE\L\ < DD\HEIIZ- < Do

2 (1) FIREZ (A) DATEEAF D ELD. B U U 5330V DERD S LIUEL,

Ll Sy (2) IR (C) [FEMRDIAAREMF AV, BULHULIZS (D) b LIEL,
Subscriptions Manager CNSERRT DI B A,

® EEXZH:HEDD.
LIREFISOENETZERE. H2REFHEDIf you renew with our
newspaper... &5 3ESEETED To take advantage of this special offer, ... &
WU, [EHETHE T OHAS B ELERODEL] CEBERL, FRZ2EEHT,
>>> [Ef## (B) To encourage him to renew a subscription
(EHBILERZ(ET )




O 40— NEKH

164. How much did Mr. Guilkey last pay?

i

Questions 163-165 refer to the following e-mail.

E-Mail Message =]

From: | Capital City Newspaper, "

To: Doug Guilkey &

Subject:| Your subscription
Date: | Tuesday, December 8, 11:30 AM. ™"

Dear Mr. Gui\\[key,(m\

Your subscription to our newspaper is coming to an end. Because
you have been a customer of our newspaper for the past five years,
we would like to extend a special offer to you.

Z
Ify_&J renew with our newspaper in the next ten days, you can get a
year’s subscription for just $30. That is half off of what you are FMERBORFIRDESD,
currently paying for your subscription.

O BIORBE CIE UICIBRZED (FMOME - WE. ZHA. RIRAEE ).

To take advantage of this special offer, please call one of our account @ HULBEOMARERR, CORMIFE [Mr.Guilkey BN&ICI>T-5488] D
specialists and let them know you would like to renew. It will only T DI SIECET S [ERIEEERNSBE + [NE—Ee) &
take a minute, and you will be able to enjoy our fine newspaper for ’ a ? i °
another year. The number is 1-800-555-NEWS. @ FERD Mr.Guilkey ' 5RBEREXIC > T, Mr.Guilkey & X —)LDZZIFELD F 7%
DT, PBEIDANFRIKEZE you [OFE. FHICEENHETCLKSECHZE
Sincerely, SIS
mBYICaln Do
Mike Smith @ HB2EEDOEEICREHTIRIENDDERDITFRELTC, ERERUX SEDREZ
Subscriptions Manager VR SIS,

® FE2ERESE1XT P30 D offer RN TWD. 523X T This is half off of
what you are currently paying... (S®Eehh > TVWDEEBEDFNTY) &
HDEDT. ER (D) B IEEEDN D,

CORBXDEL ST, BREICHFHNDD. MEXICHHF ($30) H'HdBa
(FUVIHRDPINTT N, BEXICHFHEL. thity dollars DL S (CXF
TENMTWVBHEERFUVIDNRDICKVDTERENMECTT,




Questions 163-165 refer to the following e-mail.

E-Mail Message

From: | Capital City Newspaper

To: | Doug Guilkey

Subject:| Your subscription

Date: | Tuesday, December 8, 11:30 A.M.

Dear Mr. Guilkey,

Your subscription to our newspaper is coming to an end. Because
you have been a customer of our newspaper for the past five years,
we would like to extend a special offer to you.

If you renew with our newspaper in the next ten days, you can get a
year’s subscription for just $30. That is half off of what you are
currently paying for your subscription.

To take advantage of this special offer, please call @e of our account
specialists and let them know you would like to renew. It will only
take a minute, and you will be able to enjoy our fine newspaper for
another year. The number is 1-800-555-NEWS.

Sincerely,

Mike Smith
Subscriptions Manager

EHREDFHA : [TOEIC EED subscription ¥ T DRBERE | ~BolcAhld.
CZICEATHIUOEDA—IVZER U T, FHEEERRBERL. 41U JFIUE
BEED M-V IZP O THFLLD. [URFBLKA=)LF T v I ULBEN DI
AT, offer DEABES » ofc, BEFMXRIEFAIBIEZETTESD ? | & Mr. Guilkey
WX=)LZERLTD. EVWSYFUFEFESTLLED? ZFIICTHERIIBEHREZ-E®
HWHEREZDIITCHD. HDWVIEZDHD extend ZFE > fcBEFERBFATE DT
L&D ? D extend a special offer > CTHEBEHWNT I K12 ?
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165. What is suggested about the renewal procedure?
(A) Mr. Guilkey must provlde speC|aI numbers.
(B) Account specialists’ will fill out forms.
(C) It will be completed in a short time.
(D) Mr. Smrth is supposed to take care of it.

R ERBDRLIFRDESD,
O BIDSEDODEE CUE LITIBRZED (RMOWNE. ZHA. ZRERALLE ).

@ FUWVERBOMASZ#ER. COREIITEHFHRTICAULTHATEDZ &(F?
BDT, BHFHEICEATS [HERAERRE] CHIEf.

® RED renewal O SEEXDERDEED DD CU T U, BIRZGHT.

@ HBIERZES1XIC ..., please call one of our account specialists... &&H2H.
BEIRE (B) [FCNZEES 2V >DIFEERH DL,

® 252 XTIt will only take a minute, and... £&%,
CNZEVRZ OERK (C) BNEREDD D,

COBEXTlF. BEN3DHOF Uz, ZNZENHHDPT

F1 D[ >>> BBENE 1 BEICEAN DD

% 2 DM >>> BBENE 2 BRICEA DD D

5 3 DR >>> BIENES 3 BEICEA DD D
EWVWDRZAILT U,

A&D TOEIC DEBCH. BEXRECDRYAIVEEROTLIEEL. UEDD
EEICEBHODFRBDEANEFRLTCVNDCLEHEDENT L&D, PIIDHEC
BISERBOBEANESIE>TVDIFTFTT,

BIZIFBEET IESLTHEADHODNDDONSEN] EVWDSKDFEER
ZORIDNEDDREDEZADBEWVNTH DICESE LN I DFFR7ZRLU THEL &£ Do
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ftie8 163-165 (&, RDE X—)VICRETHHDTT,
iX{E7  Capital City #7R

584% - Doug Guilkey

HE  BEFRDOTHIES

Hf 1288 BFA111 K300

Guilkey

DEHROEIROTHBEHOIEOE<HRZULAFT T, BERKIE. BE 5 FRBICHOz o TEIRDS:
BATLS D UpofzdDT. FAZREVZLIZVWEFUETD,

S 10 BURICERDO@ERZEF L CLeE< & hoh 30 RILT 1 FlEERIHIENT
TET, INF. BEHRNRE. FHBEFICOSILVDEDFN T,

COFHZ CHASNDI(CE, BROBRBIE(ICHEFRZVCEE. BEHMUCVESBLALE
SV FREDOHFE(EDTN 1 DEFET, BEKEFDHD 1 FH. WEBDREBOHTEZDEL
HFVEIEITER T, EsE&E S 1-800-555-NEWS TT,

m

B

\

Mike Smith
THIBTE R

163. COEME. T Guikey SAITERLTLDDTI H.
(A) D SDIBLNWERERITI D CLEWC EZ2RSTEDTesh
(B) FHBESIZLERT DKL DICHND DI

(C) FHEDHRDBHDELEICDVTCHZA DI

D) HEFZ L TC<NTVD ZEICRHDBZERT e

164. Guikey Al BIEIEDL SVDEEZILSDTI DY
A 15 RIL
(B) 30 KL
(C) 45 RIL
(D) 60 KL

165. EHOFHF=ICDNT, AHRBEINTVET D,
(A) Guilkey & AlFISBIBHEEIRR U< TIFES L,
(B) R DEFIRDRAFHEICTEAT Do

(C) B TR T T 5.

(D) Smith EADMMEY BT &(CHE>TWS.

|E=5=3)

[ BREA ]

subscription F#fEF: customer EiZE extend ERT D. #RIT d  special
offer %#i, HMERFE. renew FEFH T D, IER T D currently IREDE 5. take
advantage of ~%F|H9%. account 7HD ~ BEEE. BE% specialist HFIR
~/ manager =R, EEE

[52/ ]

contact Ef&d 2D inform X 5T 2% payment 33\L) encourage ~Z&NHD.
~7%Z(FIFET  report (FED) 5CH. #WiE gratitude =&, business 3FIEIIC. U
W& last CODIIC. ®#&IC procedure FiiE. FlE provide ~ZEHd D fill
out... ~(CHEEIEZFELAT D form AR be supposed to... ~F5T &>
TW2 . take care of... ~ZWIETD




