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Questions 163-165 refer to the following e-mail.

E-Mail Message

From: | Capital City Newspaper ]
To: | Doug Guilkey |
Subject:| Your subscription

Date: | Tuesday, December 8, 11:30 A.M.

Dear Mr. Guilkey,

Your subscription to our newspaper is coming to an end. Because
you have been a customer of our newspaper for the past five years,
we would like to extend a special offer to you.

If you renew with our newspaper in the next ten days, you can get a
year’s subscription for just $30. That is half off of what you are
currently paying for your subscription.

To take advantage of this special offer, please call one of our account
specialists and let them know you would like to renew. It will only
take a minute, and you will be able to enjoy our fine newspaper for
another year. The number is 1-800-555-NEWS.

Sincerely,

Mike Smith
Subscriptions Manager
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Why is the company contacting Mr. Guilkey?

(A) To inform him that his payment hasn’t been received
(B) To encourage him to renew a subscription

(C) To tell him about a report in a newspaper

(D) To extend their gratitude for his business

How much did Mr. Guilkey last pay?
(A) $15
(B) $30
(C) $45
(D) $60

What is suggested about the renewal procedure?
(A) Mr. Guilkey must provide special numbers.
(B) Account specialists will fill out forms.

(C) It will be completed in a short time.

(D) Mr. Smith is supposed to take care of it.



